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IP Hardware Frimware  
Upgrade Guide

 Attention 

1	 Before asking for your IP Hardware firmware, please complete the following:

	 • �Prepare the appropriate IP Hardware firmware. Otherwise, the data communication 
between the IP Hardware & PDU will fail after upgrade. 

	 • �Connect the IP Hardware to the computer either directly or remotely.
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HOW TO upgrade THE IP Hardware Firmware

  

Step 1: �Enter configured IP hardware address into the I.E. 
address bar 
- �Enter the Login name & Password and click “Login” in 

the WEBUI login page

 Open the Internet Explorer ( I.E. ) version 9.0 or above

  

Step 2: �Select “Firmware” from the left navigation pane 

  

Step 3: Click “Browse”

  

Step 4: �Select the firmware file from the file location in the pop 
up window and click “Open”
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Step 5: Click “Upgrade“ to start the upgrade process

• �It takes around 10 minutes to complete. 
Once complete, the login page will appear again.

  

Step 6a: �If you are using RPM-04:

» �Click “Restart connection” to connect the upgraded IP hardware 
again

- END for Step 6a

  

Step 6b: �If you are NOT using RPM-04:

» �Login the IP Hardware Web UI and select SNMP from the left 
navigation pane

  

» �Select Status from the left navigation pane & click “Search” to 
search the connected PDU(s)

- END for Step 6b
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