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The purpese of this Quality, Environmental, Energy and Safety Management Policy & to provide evidence of senior
managament commitment to further development of aur integrated management system 1T will be used a5 & framawaork
for quality, ermvironment, energy efficiency and safety objectives and programs.

W arg committed to delivering world elats products and serdces that contribute to the success of our customars and

mret or ewceed thelr quality requiremants, Al omployees are responsible for contlnuowsdy Improving the products and
servicos we prowvide,

annieal 0 & EHS objectives are defined based on our strategy of objectives as described in G-5-940. Based on the matrix of
communication G-F-947, regular reviews are carrled out to guaraniee objectives will be fulfilled.

Energy performance including energy efficlency, energy input and consumption is going to be a central aspect, The
objectives are reduction of OO and rescurces, cost of enesgy savings as well as reduction of other effects on the

emvironment. Energy-intensive processes will be focwsad.

MANAGEMENT POLICY

QUALITY & TECHNICAL POLICY

The integrated Management System:

Improve Quality:

W contireously improve the effectiveness of our
integrated management syitem (Quality, Environmaent,
Enargy ond Safety] to meet the needs of an gver changing
ETTanment.

Dur company narne |5 recagnized for quality products. \We
strive o imgrove the quality level of our products and

Continuaus Process Improvement:

We wark to continuodwsly improve our

e

We pursie technkcal Innovation as a means of Ensuring

business processes. product leadarchip,
CLSTORMER POLICY SOCIAL B SAFETY POLICY
Irmprove Customer Satisfaction: Improve Employee Satisfaction and Health:

We suppedt aul customend to be suscessful and want them
o be satisfied with our products and services.

Technical, organizational and social Imprevernent of our
wiork enwviranment tigs our employees to Schroff and
|nereases their motivation, \We ensure that our subsidiaries
cormply with all rational health 2nd safety reguirements and,
whenever reasonably practicable, provide a level of health
and safety that excesds the minimem required. We involve
and consult employees and their reprasentatives during the
definition and implementation of activities.

Assure On-Time Dellveries:

Employes Qualification:

Cuality also means we delver products and senvices to our
customers according to acknowledged dates.
Qur ultimate aim s to mest our customers” requested

Wi are a learning organization, praviding our employees
with continuous training to improve their skills and

dates competenties,
ECONDMICAL POLICY ENVIRONMENTAL POLICY
Increase Sales and Profit: Compliance with Regulatory Requirements:

Growth in sales and profits albows us b make further
ivvectments In people and assets to meet the expectations
of our stakeholders.

Our GES management system is the tool to assure
complance with envirenmental regulation,

Offer Market Oriented Prices:

Continuous Reduction of Environmental impacts and
Improvement of the Environmental Performance:

l'hrmq.li flexibility, Innovation and a global support netweark
wiz will strive to offer our customer the best value in the
industry.

Our commitment is to continususly improve our
ervironmental performance and o reduce our
environmental impacts.

EMERGY

Wi commit ourselves to continuous improvemant of the energetic performance and to continuous monitoring of energy
relevant processes and equipment. Furthermase we commit to the compliance with energy relevant legistation and ©o the
procuremant af energy efficient praducts, equipmeant and services. We specify enargy targets on regular basis and provide
reqmred resources and infogfh our employees about energetic requiramernts.
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